
Addressing Passwords Which Reset When Payment Is Made 
 
For some users, their password used to log into ChurchMilitant.com is reset each time a 
payment is made via their subscription (usually once a month). Resetting the password normally 
does not prevent it from happening the next time a payment is made. 
 
This occurs because the password for the payment service and the password to login (which 
are supposed to be identical) have become different. This most often occurs when you tried to 
update your credit card used to make the payment but forgot the password used to login and so 
reset it directly with the payment service rather than going through our website. This results in a 
discrepancy which causes the password reset each time a payment is made. 
 
Because this involves a secure payment service, we are unable to make direct changes to your 
payment password. We believe the following steps should address the problem; follow them 
exactly. There are many steps, but if you follow them carefully you should have no problems. 
 
1) Reset your ChurchMilitant.com password if you do not know it 
 
You need to know what your password to log on is - we need to get both your passwords to be 
the same, and the way we are going to do this is by changing your payment password to what 
the login password is. 
 
Most likely, if you are reading this guide, you know what your password is because you have 
called us to have it reset! But, if you do not, you should either call us on 248-545-5716 or email 
us at support@churchmilitant.com to have it reset. Or, if you prefer to do it yourself, use the 
“forgotten password” link below the login form on the login page. 
 
You can check you have the correct password to login by using it to login! Click “Sign In” in the 
upper right of ChurchMilitant.com site and enter your email address and login password. If you 
have them right, it will log you in. You can then move to stage 2. 
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2) Log out of our site 
 
Visit https://www.churchmilitant.com using your default web browser (the web browser - like 
Chrome, Edge or Firefox - you use most often) and make sure you are logged out. In the upper 
right, you will either see your name / email or an option to “Sign In”. 
 
If you see “Sign In” (as below) you are logged out and can move to stage 3. 
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If you see your name / email (as below) you should hover your mouse pointer over it get the 
drop-down menu (as shown). You should then select “log out” which will sign you out of your 
account. 

 
 
This stage is very important - if you are not logged out when we try to reset your payment 
password, it will not work correctly. 
 
3) Visit the payment cart update page 
 
Using the same web browser as you logged out from, visit this page; 
 
https://churchmilitant.foxycart.com/cart?cart=updateinfo 
 
Because you used your default browser to log out, you should just be able to click on this link. 
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4) Enter your email address at the top 
 
If you are logged out, you will see a screen with our logo to the right and four sections on it 
(below); 

 
 
If you did not log out correctly, you will see a green box in section 1 which will have your email 
address and say you are logged in. If you see this, close the browser and return to step 2. 
 
If you see the email box (as shown above) enter your email into the box and then click in a 
blank space elsewhere on the screen (for example, in the white background immediately below 
the email box). 
 
If you have entered the correct email address (the one you are registered on the site with) it will 
prompt you to enter a password. If it says you have entered an email not registered in the 
system, check the email and retype it. 
 
  



5) Click "forgot password" 
 
Do not attempt to enter a password - we want to reset it! Instead, click the “Forgot Password?” 
link that has appeared. The screen will change (below); 

 
 
Do not close the browser window! 
 
6) Receive the email with the temporary password 
 
Check your email inbox for the temporary password. It may go to spam / junk or other folder in 
your organization. It is important to check this immediately - the password only lasts for 30 
minutes. 
 
7) Copy-paste the temporary password into the space at the top 
 
Using the copy-paste feature (to ensure you get the password absolutely correct) enter this 
new, temporary password into the space provided (in the box just above the blue box shown 
above) and click “Sign in”. 
 
It will populate the sections below with your information (name, address and credit card 
information). 
 
  



8) Enter the new (correct) password into the space at the BOTTOM 
 
Scroll all the way to the bottom of the page (to section 4). You will see a space for a new 
password. Enter the login password (the one you confirmed or reset in step 1); 

 
 
9) Click the update button 
 
Click the large green button labelled “Update My Information”. The screen will change, 
confirming the change has been made to your account. 
 
You should now close the browser and then open it again, visiting 
https://www.churchmilitant.com and logging in using your email and password. You can now 
enjoy the Download and other Premium programs without any problems! 
 
 
 
Please note; we have tested these instructions but individual situations vary. It is possible the 
problem may be one these instructions do not address. If you follow them and continue to have 
your password be reset when you make payment, contact us at support@churchmilitant.com 
and we will attempt to address these issues (and modify these instructions with anything we 
learn from your experience). 
 

Simon Rafe, Senior Platform Administrator, Feb. 7th, 2018 

https://www.churchmilitant.com/
mailto:support@churchmilitant.com

